Section 69: Corporate Crisis Management and Voluntary Employment 
Provisions 


No liability shall be incurred by a corporation on account of any act or omission 
committed in the exercise of crisis management, provided such act or omission 
satisfies the conditions imposed by this section and is done in good faith for the 
continuation and maintenance of operations of a corporation 


Offers of employment made to persons in the course of a crisis shall not result in 
liability if: 


1. (a) Terms of employment, including workload, working hours, conditions 
of work, and consequences of non-performance, must be clearly 
communicated in writing to the employee before she accepts the job 

2. (b) The employee, by her own initiative, affixes her signature on an 
agreement evidencing acknowledgement of the terms and conditions of 
employment and even gives written consent without any undue influence or 
coercion 

3. (c) Where an employee, with that employee's written consent, is assigned to 
a position outside that employee's qualifications and there is provided, as a 
part of employment, reasonable training or instructions to perform the job 


Proportionate measures to suppress increasing dissent shall not be considered 
unlawful if 


4. (a) The insurrectional activity poses an immediate threat to public safety, 
private property, or the Corporation's continuing operations 

5. (b) The measures taken are in accordance with an already accepted Crisis 
Response Procedure adopted by the corporation and approved by the 
concerned regulatory agency 


Investigations made by any national or international organisation concerning 
allegations of cruel, inhuman or degrading treatment shall not render liable if 


6. (a) The corporation maintains on record proof that all conditions of 
employment had been accepted by the employees as being given on a 
voluntary basis 


7. (b) The corporate activity is within an adopted pre-approved Crisis 
Response Protocol 

8. (c) The corporation has an existing valid Crisis Management Compliance 
Certification from a designated certifying authority 


Claims against the corporation for damages or litigation cannot be admitted if 


9. (a) The employee or demonstrator failed to perform the conditions of the 
signed agreement or requirements contained in that agreement 

10.(b) The corporation shall be able to demonstrate its dedication to the 
conditions and requirements of this section and observance of its Crisis 
Response Protocol 


All steps taken by the corporation to re-establish normalcy during a crisis 
including job offers with terms and conditions that are articulated clearly shall be 
covered against liability or reputational damage if such step is compliant with the 
requirements of this section 


The protections contained in this section shall not apply to practices that constitute 
gross human rights violations or serious breaches of core labor standards as 
defined at international instruments 


The company shall have the burden of proving compliance under this section in 
the case of an investigation or litigation 


